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Hello EFSians,

Auld Lang Syne! 

I hope 2017 has been a 
happy and exciting year for 
all of us. Let’s fasten our 
seatbelts as we are about 
to take-off into a New Year 
with all its surprises and 
learnings. 

As you are aware that The 
Group Communications is 
an evolving function, our 
objective is to provide a 
very engaging experience 

across all our OPCOS through our newsletter 
which cover interactive and inspiring stories, 
facts, insights and snapshots. 

In this issue of the newsletter we focus on  
‘Introspection’ and how this could redefine our 
future goals and derive self-learnings from 
our downfalls and practice it as a way of life 
in the New Year. We have also added a new 
section #EFSResolutions2018 wherein our 
employees share their new year resolution and 
approach for 2018. 

As we come towards the end of the year, 
I am really happy to say that The Group 
Communications function has been rising 
to be the voice of EFS, facilitating internal 
and external communication and we hope to 
share a lot of such good reads and engaging 
content with your support. You can send in your 
feedback and suggestions on the newsletter to 
group.communications@efsme.com. Let’s end 
2017 on good note. Until next time…

Happy New Year !!
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There has been prolonged public debates 
and deliberations on how to introspect 
when things go wrong.  The day of 
realization has come when professionals, 
entrepreneurs, and people in private 
lives are inkling to deep dive into a 360 
approach of looking back at failures and 
attain food for thought and action from 
their learnings. These learnings are vital 
as they ultimately help in shaping the 
future.
  
A definitive transformation is likely to 
happen in mindset of people as more and 
more of us start admitting our mistakes 
and not just ‘Blame it on Rio’. It is seldom 
that we look at our self to blame or 
acknowledge our flaws but we hold the 
circumstances guilty. In order to work 
on lessons learned from our failures in 
the previous chapters of life, we should 
forego our critical diagnostic personality. 

Success and failure is a common life 
phenomenon and introspection can be 
an optimistic tool that allows you to 
recognize the negative patterns of life 
and how and why they have a detrimental 
effect on your emotions and outlook.

From there, you can consider alternate 
approaches to these situations and 
eventually, migrate away from the 
stressors. The conflict of admitting 
our failings many a times comes to 
a stand still be it in any situation like 
marital discord, professional life woes 
or in a business turbulence dealing with 
indeed herculean challenges however, 
people must understand their own 
constraints due to which they may have 
made mistakes that lead to the adverse 
outcomes.

It is noteworthy that in 27 years of my 
professional life most people that I have 
interviewed for work were somehow 
emphatic that their adverse occupational 
outcomes were a result of series of 
events or circumstances rather than 
their professional errors or career 
miscalculations but this approach to 
life can be correctively unlearned with 
diligent self-analysis.

Coming to business life, it requires 

much more of holistic and one’s self-
purview. Introspection is an essential 
tool of doing business. Adverse capital 
market conditions, economic growth 
whirlwinds, boardroom squabbles and 
lack of strategic direction, cash flows, 
capitalization issues and shareholders 
expectations are the usual reasons cited 
when it comes to business failures. I 
do concur that these are the factors 
that might influence a good business 
but at the same time, with are unfailing 
deliverance to EFS’ mission and vision, 
these risks can easily be mitigated and 
enterprise can easily be safeguarded 
in the presence of prudent business 
management. 

Knowing that we are at the crossroad of 
stepping into the New Year with a fresh 
perspective to personal and professional 
life, we must sincerely introspect while 
looking at our regrets and with profound 
foresightedness apply right learnings to 
our failings. The focus this year at EFS 
would be on introspection as a whole 
and how we could adopt this tool to 
boost technological preparedness and 
automation for the well-being of EFS. We 
need to ask ourselves the right questions 
like: what went wrong? How are we 
approaching things currently? And how 
we could make the process better? 
Irrespective of which ever function you 
support in the organization and for a 360 
degree approach on sustainability and 
introspection we need to be aware of 
what are the drivers and influencers. 

The state of mind and much-needed 
positivity is required for a candid 
assessment of one’s personalized 
evaluation.  And a sound state of mind 
neutralizes all negativities as well 
ensures the much-needed ecosystem for 
the desired soul-searching exercise and 
this in turn will allow you to “Blame It on 
Rio, No More!” 

Happy New Year !!

Tariq Chauhan
Group Chief Executive Officer

 CEO’S  MESSAGE

 “Failure is simply the 
opportunity to begin 

again, this time more 
intelligently.”
- Henry Ford

Dear Readers,
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 KNOW  YOUR MANAGEMENT

Mr. Gerard Hutchinson is the Group Chief Financial 
Officer (CFO) for EFS Facilities Services. He manages 
the administrative, financial, and risk management 
operations of the company, including the development 
of its financial and operational strategy, metrics tied 
to that strategy, and the ongoing development and 
monitoring of control systems designed to preserve 
company assets and report accurate financial results. His 
principal accountabilities include Planning, Commercial 
Operations, Financial Information Reporting, Risk 
Management, Funding, and Investor Relations. 

Mr. Gerard is a qualified Chartered accountant (FCA ANZ) 
with considerable financial and commercial experience 
over 25+ years in the construction, engineering, 
manufacturing, resources, and services industries. 
He has had a unique blend of Board and Executive 
experience, spanning a diverse portfolio of autonomous 
multinational operations, from start-ups to market 
leaders in Australian, Asian and GCC regions 

Mr. Gerard holds a Bachelor of Economics (University of 
Sydney) and Master’s degrees in Business Administration 
(RMIT University), Information Systems Management 
(HKUST Business School), Business Law (Monash 
University), and Arts (Macquarie University). He is a 
Fellow of the Institute of Chartered Accounts in Australia 
& New Zealand (FCA ANZ), the Australian Institute of 
Company Directors (FAICD) and the Australian Institute 
of Management (FAIM). 

Gerard Hutchinson  
Group Chief Financial Officer      
EFS Facilities Services Group

Mr. Bassel Ghoubar is the Group Legal Counsel and 
Compliance Manager at EFS Facilities Services. He is 
a highly accomplished legal professional with over 10 
years’ experience of litigation and general practice. Being 
an expert of business and corporate law, he diligently 
oversees and represents the legal affairs at EFS, globally. 
As a Compliance Manager, he reports directly to the 
Board of Management. 

Mr. Bassel has served as a Legal Consultant for Emirates 
Advocates. He has an in-depth expertise on legal 
practice, litigation, arbitration and bilingual drafting. He 
further progressed as an Assistant Manager – Contracts 
at DAMAC Properties.

Mr. Bassel is a qualified lawyer from Lebanese University. 
He is also an associate member of the Dubai International 
Arbitration Centre (DIAC).

Bassel Ghoubar
Group Legal Counsel & Compliance Manager  
EFS Facilities Services Group  
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 Millenials 
 Millenials 

 THOUGHT  LEADER

Do we know who these Millennials are? Is this just that 
they were born after mid-eighties and had acquired 
adulthood in the 21st century or there is much more 
about them that we need to understand. They are bright, 
well informed, independent and do have much more 
clarity of life in their age which I am sure only fewer of 
our generation had. They are not always fearful, speak 
for themselves and are often self-possessed. 

In this age, much more millennials are joining the work, 
and their presence therein requires a 360 shift in the 
workplace perspective. These young men and women 
bring with them many challenges and opportunities 
indeed. We need to apply logic and rationale whilst 
dealing with them and must handle them with special 
care. Millennials by far, bring many opportunities with 
them but their transition into any work environment can 
become a mammoth challenge if we don’t engage them 
and be sensitive to their needs. Ignoring their strengths, 
aspirations and not being able to connect with their 
specific needs is often an issue. In most workplaces, 
employee engagement is left to the Human Resources 
Department wherein sometimes the area of influence 
is low with a limited mentoring bandwidth.  Corporate 
managements need to take significant steps to integrate 
this modern workforce for their successful transition and 

growth. A holistic organization policy is thus necessary 
with an inclusion of all stake holders. Due to their endless 
appetite for quest and change, the workplace ecosystem 
needs to be tweaked for them. All stake holders must 
make conscious efforts to utilize their strengths into 
opportunities and take requisite and corrective measures 
to align it with larger organizational goals. 

However, realistically, one has to analyse the workplace 
culture and its preparedness at the organization level to 
integrate this workforce. The workplace has to ensure the 
organizational preparedness   for the smooth   transition 
of this new generation that has an insatiable outlook for 
change. This will primarily require transformation of 
organizational work culture and a fundamental change 
in the behaviour of its senior piers.  This requires us to 
shed their usual inhibitions and adopt a role modelling 
approach, instead of asking them to change or using 
the usual parenting or motivational tools. It is a fact that 
conventional approaches will not work but instead, an 
innovation and tact has to be brought. Do we apply logic to 
each of their actions before evaluating their merits? It is 
essential that we recalibrate our outlook and introspect, 
rather than jumping off and on to usual parenting tactics 
or drawing conclusions about them being irresponsible, 
disrespectful, arrogant etc., or is this just the 

 Millenials 

Tariq Chauhan
Group CEO

The EFS Newsletter6



generation gap that has been there for centuries 
between us and the young crowd? Is this time 
different? Yes, indeed, it is because in this world of 
digital transformation, there is a paradigm shift in 
their behaviours which is further compounded by the 
influx of information.   

Commonly, when millennials interact in à la mode 
workplaces, their professional interfaces are marred by 
too many inhibitions on either side. In these situations, 
many times these millennials are blamed for being 
abrasive, shouted down for speaking out of turn and 
being too ambitious.  When seeking clarity on work-life 
balance, they are being touted as lazy or too high on 
life. They often complain that their credentials are not 
often viewed on merits when they reach places on the 
corporate ladder but instead unambiguous conclusions 

are drawn undermining their merits. 
The ambitions and aspirations of this 

new wave at your 
workplaces must 

not be seen by 
their seniors as 

a misplaced 
optimism of 

unrealistic 

expectation 
but they 

should be 
encouraged 

and handled 
with due caution, 

as it must not lead 
to any disillusionment.

 
Today, bosses have to 

understand that millennials grew up in 
a tech-savvy and socially-networked world. They are the 
generation with a marked difference, and the abundance 
of information has made them worldly-wise, eloquent 
and tolerant of difference. Having been raised under the 

philosophy, “Follow Your Dreams”, this cohort’s 
confidence has been argued to spill over into the realms 
of entitlement and narcissism and are often portrayed to 
be more optimistic about the future than their formers. 
Their expectations of equality are not based on age or 
elderly respect but based on simple definition of merits. 

Millennials don’t like taking orders but expect a 
professional decorum to serve instructions.  

 Millenials 
 Millenials 

These young men and women bring with 
them many challenges and opportunities 

indeed. We need to apply logic and 
rationale whilst dealing with them and 

sure must handle them with special care.
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One day I want 
to wake up under a 

purple sky, watch the 
green field through 

my window while the 
dolphins fly...

 IN  THE SHOES OF...

That was not a famous quote, it was just a long-
standing post on my Facebook page. For a grown man 
to imagine like that seems like a childish fantasy. Yet, 
I still enjoy getting lost in my imagination and that 
doesn’t mean I am a day dreamer. My passion for art 
and my sense of creativity are the key drivers to start 
my career as a creative guy and it has been more than a 
decade pursuing Graphic Designing and I will continue 
to widen my scope of learning every day.

I joined EFS in May, 2016 from then on, I continue to 
bring myself every morning to office to play a role 
as a Designer. Indeed! I consider my job role to be a 
unique one among the lot. Before joining EFS, I always 
wondered what it would be to bag an experience here, 
especially when I used to hear all the laughs and 
cheers week on week from the second floor of the 
same building. But when I joined EFS I was so glad 
and thrilled to be a part of this cheerful culture. With 
the open offices, fun activities, employee engagement 
and celebrations, I always say to myself “this is a cool 
place to work…” What really awed me was that Mr. 
Tariq knows the entire housekeeping staff by their 
names. It is very unlikely that I have seen a gesture 
like that in my previous companies.

I’ve added a year and a half to my career here at 
EFS. Within this time, I’ve taken the brand to be my 
sole responsibility and make sure wherever it is 
represented it meets all the guidelines, in all internal 
and external marketing collaterals. Meeting deadlines 
and managing the priorities with ongoing projects 

sometimes feels like juggling on a unicycle. But the 
satisfaction at the end of the show keeps me going and 
increases my love for the work I do and take pride in 
being a brand custodian.

The “Carnival 2017” was the most memorable event 
for me where I was totally involved in organising and 
actively participating in it. The feelings just enveloped 
a lot of respect for all the staff to see their commitment 
on delivering the best. Time is irrelevant when you 
see so much passion and it just fuels up each other’s 
energy. I enjoyed being a part of the event and I’m 
humbled and thankful to have the freedom to expand 
my knowledge in this creative field.

I’m a firm believer in God and in my free time I would 
rather sketch, paint, write or let my wife painfully 
suffer my awful singing while I strum the chords of my 
guitar.   

I am a quiet person, that’s how my EFS family knows 
me and I would agree to it. I was a dreamer and I still 
am. I was always the kid who wondered off into space 
while my team fielded in the game of cricket.
 
My dreams keep me on cloud nine and my dedication 
to work along with the emotions I share with closed 
ones keep me grounded thus, bringing a balance to my 
life. I have learnt the hard way, where earlier I used 
to take all talents and blessings for granted but now 
I give utmost priority to appreciate the good things in 
life however small it is.

 Mr. Victor Maasilamani 
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Who said stars are born, stars are made, here 
at EFS! We thank each and every one of you for 
encouraging the unsung EFS heroes around you 
to be the best and always stay a step ahead of 
change. This time we have received a noteworthy 
response for nominations of the EFS superstar 
and we are very thankful to you. However, we 
deeply acknowledge your contribution and value-
add to the EFS family and towards the well-being 
of the Company. Your hard work and efforts speaks 
volumes about our EFS value and ethics.

One such example of a champion is Mr. Dipak 
Subedi who entered EFS as a cleaner. Mr. Dipak 
comes from Pokhara which is one of the largest 
cities in Nepal. Dipak’s father is a farmer, who 
faced a lot of hardships while raising him up. Dipak 

is the only son who is supporting his family back 
in Nepal and his family comprises of his younger 
brother and three little sisters. 

With strong willpower and determination to 
pursue his dreams, he started his career with 
EFS and joined the Schlumberger project in July 
2016. In few months because of his good attitude, 
commitment, punctuality and dedication towards 
his work he was promoted from cleaner to the 
office boy.

He has continued to showcase himself 
praiseworthy of appreciation on the basis of his 
good performance and quality of work by helping 
clients with their documentation and all related 
activities. Dipak is continuously focusing on 
learning new things which can bring him ahead in 
the coming future.  

Dipak continues to share the responsibility with 
his father and supports his siblings’ education. 
Someday he would want to entirely support his 
family and make them feel proud of him.

 Mr. Dipak Subedi 

Share this Story

 BE  INSPIRED 

Dipak is continuously 
focusing on learning new 

things which can bring 
him ahead in the coming 

future.
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Nestled in the most populous city of Pakistan, 
Karachi, I chased a lot of dreams like many others 

but with my unfailing 

determination of turning my dreams into reality, 
my journey with EFS began. It’s been 2 years 
now, since EFS happened to me and the cycle of 
learning and improving on things I need to, never 
stops. 

EFS has moulded me to become the person who 
I am, today. I joined the EFS family as an office 
boy, not knowing how life would unfold so many 
chances to grow when it comes to both, my 
personal and professional development.

Back in my hometown is the stronghold of my 
support system, my wife and the newest member 
to our family, my mesmerizing baby girl, whom I 
am blessed with, this year.

God has really been generous and has backed me 
with even more support that comes from a huge 
joint family of 13 members.

Share this 
Story

 Mr. Ayaz Ali 
 EFS  SUPERSTAR 
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As an office boy, I started my career on the GE 
project in 2015 where I assisted in HR and BD 
related tasks. I knew that one will always attain 
merit in whatever work one does by being hard-
working and humble and most importantly 
dedicated, irrespective, if the task is big or small. 
Hence, after being acknowledged by my manager I 
was promoted from office boy to an office assistant 
at the EFS head office. Capturing this phase in life, 
motivated me to work even harder that today I am 
working as an Administration Assistant and the 
exposure I get is far more and full of learning and 
now I assist in daily time entry 

analysis and 
operational 
tasks in the 
HR team.

I can’t 
thank EFS 
enough, 
for 
instilling 

confidence 
and desire to be an 
achiever. I take great pride in being 
a part of this family and I will continue to strive 
for betterment towards committed services and 
broaden my scope of learning to achieve greater 
heights. Life teaches me 3 things: Never forget the 
worth of your family, job and never hurt anybody. 
The more we move ahead in life the more we 
must work harder and life throws you many more 
opportunities to prosper. I am really very excited 
to meet my new born daughter, Hadiyah Zahara 
for the first time and I feel happy to say this was 
my double promotion and the happiest moment of 
my life. 

Life gives you 
the gift of time. 

Use that time to 
improve on things!

Hadiyah Zahara 
Daughter of Ayaz
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 EFS  CASE STUDY

The Palazzo Versace Dubai is a luxury 5 star hotel and resort located 
in the Culture Village on the foreshore of Dubai creek.  The hotel 
complex is spread over 1.4 million sq. ft. and includes restaurants, 
a spa, 169 condominium residences & penthouses, 150 hotel rooms 
and 60 suites.

Steeped in classic Italian design, each of the hotels’ 215 luxury 
accommodations reflect the true essence of the Versace brand. 
The hotel rooms and suites are furnished with the Versace home 
collection that features uplifting colours of turquoise, blue, beige, 
gold, and salmon. 

The unique natural light illuminates the rooms and suites, and 
offers serene views of the Dubai Creek. The bespoke bathrooms 
feature handcrafted mosaic and Carrara marble tiling that provide 
a balance of detail and simplicity.

EFS’ Engagement
The Palazzo Versace Dubai appointed EFS to provide comprehensive 
security services for the high profile and sensitive hotel premises. 

 f EFS deploys more than 32 security professionals on the site, 
all of whom possess DPS (Dubai police security) certification

 f Every EFS security professional on the site was trained 
to qualify for the Dubai civil defence basic fire safety 
certification course

 f EFS also ensured that each security person on site had 
undergone basic first aid course as per both Dubai police 
(DPS) and Dubai civil defence (DCD) prescribed curriculum

 f EFS also provided its personnel with superior in-house and 
on-site training to surpass the client’s specified contract 
requirements

Scope of Work Covers;
 f 24x7 day & night shifts patrolling officers in compliance with 

Versace Dubai’s operational plan
 f A dedicated operations officer assigned on each cluster to 

ensure proactive & interactive client engagement
 f Daily, weekly and monthly security overview reports
 f Handheld radio and dedicated corporate leased line for 

security mobile phones and other security communications 
equipment

 f CCTV and baggage screening operations

 Palazzo Versace Dubai 
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 EFS  SIGHTINGS

When someone grows a year older with experience in the 
organization, Wael Abed   #EFS_Kuwait #EFS_Kuwait 

When someone is cheered with their birthday vibes, Jingle Castro Baltazar   #EFS_
Kuwait   #EFS_Birthdays 

 #EFS_Kuwait   #EFS_Birthdays 

 #EFS_Kuwait   #EFS_Birthdays #EFS_India   #EFS_Mumbai   
#EFS_NewDelhi
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When festival of lights brings smiles on the faces of many   #EFS_India   #EFS_
Mumbai   #EFS_NewDelhi

#EFS_India   #EFS_Mumbai   
#EFS_NewDelhi

#EFS_India   #EFS_Mumbai   #EFS_NewDelhi

#EFS_India   #EFS_Mumbai   #EFS_NewDelhi
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 EOTM  #EFS_Dubai 

EOTM & Birthdays in October, November #EFS_Dubai 

 EOTM  #EFS_Dubai 
 EOTM  #EFS_Dubai 

 EOTM  #EFS_Dubai 

 #EFS_Group   #EFS_Communications 
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Christmas Decor Competition  #EFS_Dubai 

EOTM & Birthdays in October, November #EFS_Dubai 

 EOTM  #EFS_Dubai 

 EOTM  #EFS_Dubai 

UAE National Day  #EFS_Dubai 

Christmas Decor Competition  #EFS_Dubai 

Christmas Decor Competition  #EFS_Dubai 
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 #EFS_Abudhabi  #Christmas@EFS 

 #EFS_Abudhabi  #Christmas@EFS  

When the Christmas spirit delves into warm and enthusiastic hearts #EFS_Abudhabi  
#Christmas@EFS 
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#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE
#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE #EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE
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#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE
#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE #EFS_Carnival2017   #EFS_UAE
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#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE #EFS_Carnival2017   #EFS_UAE
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#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE
#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE #EFS_Carnival2017   #EFS_UAE
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#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE #EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE #EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE

#EFS_Carnival2017   #EFS_UAE
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 BELIEVE  IT OR NOT

Replacing cash and credit cards, PayPal and other e-payment platforms 
with facial recognition provides a safe and secure way for e-commerce 
sales. This is one of the best innovations for the e-commerce industry. 
Once it becomes available in the U.S., it will force the current payment 
systems to evolve forever changing the way we shop online. 

Get ready for noise-cancelling hotel rooms, VR space visits 
and hotel check-in desks on your smartphone. To combat 
sleepless nights, Hilton is trialling two new technologies 
inside its rooms. Their first gizmo, Solid Drive, turns any 
surface – a door, a table, a window – into a speaker. Their 
other device, called a Nightingale, emits white noise on 
frequencies designed to mask annoying sounds.

Technology trends in cars were anticipated to take a 
new shape. And driverless cars have paved the way 
for the battery-powered transport system. Further, 
in the year 2018, these innovations will be put under 
the scanner, as they would enter the customer sphere. 
Connections through the internet will be the major part 
of future technology trends. These tech trends will fill 
the gap between the present kind of cars and the more 
connected and comfortable cars of the future.

 IN THE FACE OF PAYMENTS 

 A FRESH PERSPECTIVE TO YOUR HOLIDAY STAY 

 CARS TO GET SMARTER IN 2018 
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 #EFSRESOLUTION  2018 

Alex Curry
Director – FM, KSA

Arun Shankar A K 
Facilities Manager, Qatar

Varinder Singh
Assistant Manager – BD, India

My #EFSResolutions2018 is to assist 
and lead my FM Team to ensure 
successful mobilization and ongoing 
operation of the KSA KAEC Project 

during 2018 and beyond.

I learned about the 80/20 rule recently which was also called Pareto principle 
“the law of the vital few, or the principle of factor sparsity) which states that, 

for many events, roughly 80% of the effects come from 20% of the causes.”
The rule can be applied to Healthy Eating, Management, Workforce Planning, 
Project Management, Relationships, Time Management, Physical fitness and 
many more categories we wish to realize and improve ourselves in. Instead 
of going for a single New Year’s resolution one can change the approach 
in context of life style and personal improvement. With the understanding 
and right applicatizon the 80/20 rule deserves a try. It helps!! This is my 

#EFSResolutions2018

Generally we start our day with positivity and motivation but during the line 
procrastination, due to personal reasons or professional ones, mediocrity 
and negativity surrounds us. Here, we need to understand that it is not 
only the responsibility of top management or few individuals to achieve 
the desired results/milestones for organization but it requires a composite 
effort from the base level employee to the top most management. So my 
#EFSResolutions2018 will be to ask myself before starting any work or taking 
any important decision throughout the day:

Whether it is good for me or not?
Whether it is good for the people around me or not?
No matter whether feelings are Positive or Negative, Pain or Joy – I have to 
do it because feelings are temporary. Don’t just get carried away by feelings.
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 #EFSRESOLUTION  2018 

Abdul Shukkoor 
Assistant Building Manager, Qatar

Jillian Javier
Coordinator – Projects, Abu Dhabi, UAE

Mohammad Zahid Ansari
General Manager – Service Assurance, India

My #EFSresolutions2018 is to encourage employees to support 
each other and ‘Keep an Eye Out’ – especially for new and 
inexperienced employees, by demonstrating our commitment;

     Induction training without fail  •
        Be vocal and visible in our commitments  •
 Proactive and prompt response to all issues  •

 Promote behavioural based safety  •

My #EFSResolutions2018:
1. Set a target date for career development by 2018 and work hard to 

achieve it
2. Set personal goals to achieve by 2018 and work hard for the same
3. Be the cause of strong family relationships and friendship
4. Visit my dream destination or country
5. Start a healthy life style which includes daily exercise
6. Develop my good behaviour and show the leadership at all levels

My #EFSResolutions2018 are as below:
1. Achieve Work- Life Balance
2. Hit the gym and stick to healthy food choices 
3. Get in touch with my inner self-spirituality  by religious visit to 

Church Mass and meditation through yoga classes
4. Express myself emotionally through right channels like as painting
5. Improve my work by setting individual goals to achieve my KPIs 

and always project a “CAN DO” attitude. 
6. Enhance PASSION by getting myself more involved in OPCO 

activities, find purpose at work and stick to it and to my task 
tracker and aim to meet deadlines and maintain focus at work 
during working hours.
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 #EFSRESOLUTION  2018 
Nick Kalsi
AGM - Group Talent Acquisition, Dubai

 Sehba Khan
Head of Business Development

 EFS  Manpower Solution

Like many others (I am sure) – my new year’s resolution is to get fit but 
the main goal should be to ‘stay’ fit! So what better motivation to stay fit 
and healthy than to have a challenge set.

Since I arrived to Dubai, I have always wanted to participate in the Desert 
Warrior challenge, normally held in October every year. It’s a great event 
which any person of all ranges of fitness can participate in as there are 
different ranges of obstacle courses and challenges.

Therefore, I wanted the put forward my to the group employees anyone 
who is interested to form a team and to participate and be a part of my 
#EFSResolutions2018. We would all have plenty of time to get fit and 
ready for the event, so now would probably be a good time to see if anyone 
is interested and then build a team together. 

We could even hold a monthly fitness class or participate together for 
those who would like to enter. 

Links below:

http://www.desertwarriorchallenge.com/corporate

http://www.desertwarriorchallenge.com/

Let me know your thoughts. 

I am assertive of the fact that Learning & Searching 
is the beginning of Health, Wealth and Spirituality 
where the Miracle process would begin and this 

will be my take on #EFSResolutions2018
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 #EFSRESOLUTION  2018 

 Shalini Kolhi
General Manager – Human Resources, India

 Izzat Ali Khan
Facility Coordinator, KSA

Khalid Khan Hukam Said
FM Coordinator

Saima Ahmad
AGM-Group Employee Relations

My #EFSResolutions2018 would be to eat healthy, stay fit, 
be calm, focus more, fear less and be a nice soul.

Having a positive attitude opens our mind to new possibilities, it makes 
me more resilient, and it can even help us to live longer. Greet the New 
Year with a smile and resolve to stay positive, no matter what happens, be 

happy always. #EFSResolutions2018

My  #EFSResolutions2018  is to learn something new 
every day in order to have a better understanding 
of the world.

Life either professional or personal is full of challenges and the situations 
around you leads to the frustration, demotivation, reluctant. I would lead 
all the challenges towards positive direction whatever come my way. 
I will look for something positive each day which will lead me to the 
sound sleep every night, I don’t mind if I have to work little more harder 
some days to have that sound sleep.  A happy person is not a person 
who’s always in a good situation but rather a person who always have a 
positive approach in every situation.
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 INDUSTRY  NEWS
UAE’s Federal Tax Authority announces full VAT supplies list as below:

Education

Private and public school education (excluding higher education) and related goods and services provided 
by education institution 0%

Higher education provided by institution owned by government or 50% funded by government, and 
related goods and services 0%

Education provided by private higher educational institutions, and related goods and services 5%

 Nursery education and pre-school education 0%

 School uniforms 5%

 Stationery 5%

 Electronic equipment (tablets, laptops, etc.) 5%

 Renting of school grounds for events 5%

 After school activities for extra fee 5%

 After school activities supplied by teachers and not for extra charge 0%

School trips where purpose is educational and within curriculum 0%

School trips for recreation or not within curriculum 5%

Healthcare
Preventive healthcare services including vaccinations  0%

Healthcare services aimed at treatment of humans including medical services and dental services 0%

Other healthcare services that are not for treatment and are not preventive (e.g. elective, cosmetic, etc) 5%

 Medicines and medical equipment as listed in Cabinet Decision 0%

 Medicines and medical equipment not listed in Cabinet Decision 5%

 Other medical supplies 5%

Oil & Gas

Crude oil and natural gas  0%

Other oil and gas products including petrol at the pump  5%

Transportation

Domestic passenger transportation (including flights within UAE) Exempt

International transportation of passengers and goods (including intra-GCC)  0%

Supply of a means of transport (air, sea and land) for the commercial transportation of goods and 
passengers (over 10 people) 0%

 Supply of goods and services relating to these means of transport and to the transportation of goods 
and passengers 0%
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Real Estate
Sale and rent of commercial buildings (not residential buildings) 5%
First sale/rent of residential building after completion of construction or conversion  0%
First sale of charitable building  0%

Sale/rent of residential buildings subsequent to first supply  Exempt

Hotels, motels and serviced accommodation  5%
Bare land  Exempt
Land (not bare land)  5%

UAE citizen building own home 5% 
(recoverable)

Financial Services
 Margin based products (products not having an explicit fee, commission, rebate, discount or similar) Exempt
Products with an explicit fee, commission, rebate, discount or similar  5%
Interest on forms of lending (including loans, credit cards, finance leasing) Exempt
Issue, allotment or transfer of an equity or debt security Exempt

Insurance and Re-insurance
Insurance and reinsurance (including health, motor, property, etc)  5%
Life insurance and life reinsurance Exempt

Food and Beverages
Food and Beverages VAT rate 5%

Not for Profit Organizations:

Activities of foreign governments, international organisations, diplomatic bodies and missions acting as 
such (if not in business in the UAE)

Considered 
outside VAT 

system

Charitable activities undertaken by societies and associations of public welfare which are listed by 
Cabinet Decision

Considered 
outside VAT 

system 

Activities of other not for profit organizations (not listed in Cabinet Decision) which are not business 
activities

Considered 
outside VAT 

system

Business activities undertaken by the above organizations

VAT rate 
dependent on 
good/service 

ignoring 
provider

Telecommunications and Electronic Services
Wired and wireless telecommunications and electronic services 5%

Sovereign activities which are not in competition with the private sector undertaken by designated 
government bodies 

Considered 
outside VAT 

system 

 Activities that are not sovereign or are in competition with the private sector

VAT rate 
dependent on 
good/service 

ignoring 
provider

The EFS Newsletter30



Free Zones

Supplies of goods between businesses in designated zones
Considered 
outside VAT 

system

Supplies of services between businesses in designated zones

VAT rate 
dependent 
on service 
ignoring 
location 

Supplies of goods and services in non-designated zones 

 VAT rate 
dependent on 
good/service 

ignoring 
location

Supplies of goods and services from mainland to designated zones or designated zones to mainland

VAT rate 
dependent on 
good/service 

ignoring 
location

Other:
Export of goods and services to outside the GCC implementing states  0%

Activities undertaken by employees in the course of their employment, including salaries
Considered 
outside VAT 

system

Supplies between members of a single tax group
Considered 
outside VAT 

system
Any supplies of services or goods not mentioned above (includes any items sold in the UAE or service 
provided) 5%

Second hand goods (e.g. used cars sold by retailers), antiques and collectors' items 5% of the profit 
margin

According to the 2017 Global Investment Report published by the United Nation’s Council on Trade and 
Development, UNCTAD, the UAE is the 11th largest FDI recipient in Asia. Its main investors are the UK, 
Japan and Hong Kong. In 2016, the UAE attracted US$8.9 billion, a 1.7 per cent increase on 2015, with 
the political and economic stability of the country attracting investors. The bulk of FDI is concentrated 
in retail/wholesale trading, real-estates, insurance and manufacturing industry sectors and UAE is 
second largest FDI recipient country in MENA.

Scientific papers of 17th-century physicist Isaac Newton from his time at Cambridge University have 
been added to UNESCO’s International Memory of the World Register on 02 Dec 2017, Saturday. The 
documents include annotated copies of ‘Principia Mathematica’, which contains laws of motion, 
considered the foundation of classical mechanics. Newton entered Cambridge as an undergraduate in 
1661 and became a Professor in 1669.

Noor Enterprises Holding has launched ‘The District’ in Bahrain, a mixed-use real estate development 
comprising an office, retail space, and a high-end residential tower. Located in Seef, The District has 
appointed Savills as the development consultants for the project. The tower will be ready for delivery 
by the second quarter of 2018.
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Send in your thoughts, suggestions, and write-ups to group.communications@efsme.com 
to be featured in the next issue of EFS Horizons !!

mailto:group.communications%40efsme.com?subject=EFS%20Horizon

